
    

 

We will use the Zoom Pro platform for the workshops. 
 
 

 
  

 

9:30 – 11:30       “Shuttle Mediation: How to Make the Best Use of this Method in Your 
Mediation Practice” – Andrea Palmisano, PhD, Palmisano Mediation 
Services, trainer - 2 Hrs. Non-Ethics CMEs - Cost: $50 ($60 after June 
10) 
 
One of the challenges mediators potentially face in their practice is the 
facilitation of sessions with clients that have a history of domestic 
violence.  This workshop will discuss the benefits and challenges of using 
shuttle mediation to meet clients' needs and to address power balance, 
safety, and self-determination issues. 
 

Noon – 2:00    “Why You Do What You Do: Developing  Your Personal Mission and 
Vision Statements as a Mediator” –  Andrea Palmisano, PhD, Palmisano 
Mediation Services, trainer, assisted by Karen Richards -- 2 Hrs. Non-Ethics 
CMEs - Cost: $50 ($60 after June 10) 

 

 
Have you recently asked yourself why you became a mediator? Being self-
aware of why you became a mediator can help you develop who you are as 
a mediator. This workshop will guide you on this self-awareness journey, 
helping you to develop your personal vision/mission statements as a 
mediator.  

  



2:30-4:30 “Burnout and Its Impact on Mediators” – Andrea Palmisano, PhD, 
Palmisano Mediation Services, trainer, assisted by Sara McAllister, 
Limitless Possibilities Mediation Services -- 2 Hrs. Non-Ethics CMEs - Cost: 
$50 ($60 after June 10) 

 
In any professional field, no matter how much we enjoy our work, burnout 
is possible.  This interactive workshop will discuss burnout in the mediation 
field including causes, signs, and ways to reduce it. 

    
 
 
 

 

 
 
1:00 – 3:00 “There’s an App for That: Online Resources for Mediators and Their 

Clients” – Kim Graham & Sara McAllister, Limitless Possibilities Mediation 
Services, trainers - 2 Hrs. non-Ethics CMEs - Cost: $50 ($60 after June 10) 

 
Technology has the capability to help people in conflict to communicate stay up to 
date and make payment plans, schedules, and decisions with minimal interaction. This 
can help them to maintain boundaries and limit future conflict. This workshop will 
look at the apps/online tools available to mediation participants in both general and 
family cases. Attendees will also discuss our role as mediators in introducing clients to 
these helpful resources. 

 
4:00 – 6:00   “Impartiality & Quality: Walking the Tightrope of Clients’ Perceptions – An 

Ethics Workshop” -- Karen Richards, Karen Richards Training & Mediation – 
trainer -- 2 Hrs. Ethics CMEs  - Cost: $50 ($60 after June 10)  

 

How does a client’s perception of a mediator’s action during a session effect 
the quality of the mediation process? What do we need to do to ensure an 
impartial and quality process? Using the Impartiality and Quality of Standards 
sections of the Standards of Ethics and Professional Responsibility for Certified 
Mediators, participants will discuss new and updated, in-person and on-line 
mediation situations as well as mediator practices where the potential for 
“misperception” might become a factor for the quality of the process. 

 
 

 



Full payment due on June 18, 2024 
 

 

 

 

 

 

 

 

 

 

 

 

 

Pre-registration and a $25 deposit, per workshop, is required. 
Full payment is due no later than June 18, 2024. 

 
Cancellation and Refund Policy: We may cancel any workshops for insufficient 
registration and will issue all registrants a full refund of any payments made.   
Cancellation by a participant must be done, in writing, by June 14, 2024 to 
receive a full refund.  If cancellation is made after June 14, 2024 the 
participant will receive a refund less the $25 per-workshop deposit.  
Participants who fail to cancel or attend the training (“No-Shows”), will be 
charged the full amount of the training, and will forfeit the deposit and any 
payments made towards the training. 
 

 

 

 

 

 

 

Questions?  Contact Karen Richards at (757) 635-4651; visit 

krtrainmediate.com; or email her at krtrainmediate@gmail.com 
  

mailto:krtrainmediate@gmail.com


2024 On-Line Recertification Training Bonanza Registration Form 
A minimum deposit of $25 per workshop is required. Full payment due by June 18, 2024 

 

Register before June 10, 2024 to receive discounted pricing. 

 

_____________________________________________________________________ 

Name 
 

________________________________________________________________ 

Address 
 

________________________________________________________________ 

City, State & Zip 
 

 

Phone # ____________________   Email _______________________________ 
 

Workshop 1 –“Shuttle Mediation: How to Make the Best Use of this Method in  
Your Mediation Practice” – June 19  

    Price: $50 ($60 after June 10)               $________ 
 

Workshop 2 –“Why You Do What You Do: Developing  Your Personal Mission  
and Vision Statements as a Mediator” – June 19 

          Price: $50 ($60 after June 10)                 $________ 
  

Workshop 3 – “Burnout and How it Affects Mediators” – June 19 
                 Price: $50 ($60 after June 10)                 $________ 

 

Workshop 4 – “There’s an App for That: Online Resources for Mediators  
and Their Clients” – June 20 

    Price: $50 ($60 after June 10)        $________   
 

Workshop 5 –  “Impartiality & Quality: Walking the Tightrope of Clients’ Perceptions – 
                             An Ethics Workshop” – June 20  
    Price: $50 ($60 after June 10)         $________ 
            

         Total     $________ 
 

For Credit Card Payment:  Type:  MC __ VISA __ AM EXP __  DISCOVER  __ 
 

Name on Card: __________________________________________________________ 

Card Number ___________________________________________________________ 

Expiration _____________________   CVC # (3/4 digit code on back) _______________  

Billing Address & Zip Code _________________________________________________ 
 

_____________________________________________________________________ 

 

____________________________________________________________ 

Your signature authorizing credit card payment 
 

For checks, make payable to: Karen Richards Training & Mediation 
 

Mail registration form & payment to:      Karen Richards Training & Mediation LLC  

     3419 Virginia Beach Blvd., #106 

 Virginia Beach, VA 23452 


